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At iGen Education, we are committed to creating a welcoming and inclusive
environment for everyone. We believe that every person should be able to access our
programs, services, events and information — no matter their ability, faith, language,
culture or background.

We understand that inclusion means more than just physical access. It means
respecting and valuing the diversity of the people and communities we work with.

Our Commitment
We work to:

¢ Make our spaces and events physically accessible wherever possible

e Provide clear, easy-to-understand information in multiple formats when
requested

e Respect cultural, religious and language differences in how we communicate
and engage

e Useinclusive, respectful language in all our communications

o Design programs that reflect the needs of people from a wide range of
backgrounds

e Provide interpreters or translated materials where needed and where possible

e Train ourteam to be inclusive, culturally aware and responsive to different
access needs

Listening and Learning
We know that inclusion and accessibility are ongoing commitments. We will keep
learning, improving, and listening to the voices of people who are often left out or face

barriers.

We welcome feedback and suggestions about how we can do better. If somethingisn’t
working for you, or if you need support to access our services, please get in touch. We’ll
do our best to help.

Contact Us

To talk with us about accessibility, inclusion, or any support you may need, please
contact:

Chair

0414392323
info@igenfoundation.org.au



